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Course Performance Report

Colleges/Faculties .........International College........   Department  ......International Business........
Program ..........International Business .......   Curriculum Year ....2026.. 

Section 1  General Information

	
	
		IMK 451: Marketing Management
	3
	(3-0-6)

	Joint Compulsory Courses
	
	XXX xxx  Course Name (If not, use -)
	
	

	Prerequisite Courses
	
	XXX xxx  Course Name (If not, use -)
	
	

	Semester
	
	S/2026
	
	

	Section
	
	160
	
	

	Types of Course
	
	General Education Course
	
	

	
	
	Specific Course
	
	

	
	
	Free Elective Course
	
	

	Responsible Teacher
	Aj. Srisongruk Prohmvitak
	
	Full-time Lecturer
	
	

	Instructors
	Aj. Srisongruk Prohmvitak
	
	Full-time Lecturer
	
	Special Lecturer

	Teaching Location
	International College, RSU
	
	In location
	
	Off-site

	Date of preparation
	
	
	
	
	



Section 2  Teaching and Learning Management
1.	Topics with actual teaching hours that don't go as planned (Written only not as planned)
	Topics
	Number of hours according to the lesson plan
	Actual Teaching Hours
	Specify the reason why the actual teaching is different from the lesson plan by more than 25%.
	Actions to improve teaching

	Class Contents Completion
	45
	30
	· Assessment
· Group Discussions
· In-Class Analysis
Presentations
	

	Business Analysis & Presentation: Organization & Delivery

	
	15
	Extra Focus On:
· Group Discussions
· In-Class Analysis
Presentations
	

	TOTAL
	45
	45
	
	




2.	Topics that are not taught as planned
	The topics taught are not covered as planned.
	Significance of topics on the learning outcomes of course and program
	Compensation Guidelines

	Completed As Planned
	Completed As Planned
	Completed As Planned

	
	
	

	
	
	


 (Identify topics that are not covered as planned and consider the significance of the topics on the learning outcomes of the course and curriculum.  In significant cases, compensation guidelines shall be proposed).















RQF 5


9




3.	The effectiveness of teaching methods that produce learning outcomes as specified in the course details.

	1. Knowledge

	PLOs
	CLOs learning outcomes 
	Teaching Methods
	How to evaluate
	Percentage Assessment Results
	Score
	Suggestions for improvement

	1.1
	CLO 1: Principles and theories of international marketing, market environment, and government policies
	Lectures, guided reading, concept mapping
	- Written examinations (conceptual & applied) 
- Quizzes on CRM theories and frameworks
	
	
	




(The data from the knowledge assessment results shall be calculated as a percentage, based on the number of students who passed the assessment criteria at 60% or grade C compared to all students, and compared to a score  of 0-5, for example, the number of students who passed 60%,  35 out of 42 students will be considered  as  a score.)

	2. Skills

	PLOs
	CLOs learning outcomes 
	Teaching Methods
	How to evaluate
	Percentage Assessment Results
	Score
	Suggestions for improvement

	2.1
	CLO 3: Strategic thinking, innovation, and marketing planning for markets
	Project-based learning, group projects
	- Case analysis reports 
- Group project and presentation 
- Individual applied assignments
	
	
	




(The data from the skills assessment results shall be calculated as a percentage, based on the number of students who have achieved more than 60% of the required skills  compared to all students, and compared to a score  of 0-5, for example, the number of students who have achieved 60% or more  of the skills is 40 out of 46 students , which is equivalent to the score.) 






	3. Ethics

	PLOs
	CLOs learning outcomes 
	Teaching Methods
	How to evaluate
	Percentage Assessment Results
	Score
	Suggestions for improvement

	3.1
	CLO 1,  CLO 3: Social responsibility, ESG principles, and government regulation in markets
	Case studies, debate
	Social responsibility, ESG principles, and government regulation in Asian markets
	
	
	




(The data from the results of the ethics assessment shall be calculated as a percentage, based on the number of students who have  achieved the required ethics of more than 60% compared to all students, and compared to a score  of 0-5, for example, the number of students who have achieved 60% or more  of ethics is 25 out of 32  students,  which is equivalent to  the score.)





	4. Individual characteristics

	PLOs
	CLOs learning outcomes 
	Teaching Methods
	How to evaluate
	Percentage Assessment Results
	Score
	Suggestions for improvement

	4.1
	CLO 3: Lifelong learning, adaptability to dynamic markets
	Self-directed learning, guided reflection
	- Participation and teamwork assessment 
- Peer evaluation 
- Individual learning reflection reports
	
	
	

	
	
	
	
	
	
	




(The data from the results of the Personal Characteristics Assessment shall be calculated as a percentage, for example, based on the number of students who have more than 60% of the required characteristics  compared to all students, and compared to a score  of 0-5, for example, the number of students who achieve 60% or more  of the characteristics of 60% or more, 62 out of 75  students are equivalent to  the score.)

Section 3 Summary of the teaching and learning management of the course

1.	Number of students enrolled (as of the deadline for accrual and withdrawal)	41	students
2.	Number of students who remain at the end of the semester	40	students
3.	Number of students withdrawn (W)	1	students
4.    Number of students missing exams (F)	0       	students
5.    Number of students who took the exam	40     	students
6.	Distribution of test takers' scores (grades)
	Letter Grade Scale
	Quantity
	Percentage

	A
	10
	24.39

	B+
	7
	17.07

	B
	11
	26.83

	C+
	10
	24.39

	C
	2
	4.88

	D+
	0
	0

	D
	0
	0

	F
	0
	0

	I
	0
	0

	IP
	0
	0

	Total
	41
	100



5.	Factors that cause an abnormal score level (if any)
.............................................................................................................................................................
.............................................................................................................................................................









6.	Course Verification Results by the Examination Committee (Academic Standards Steering Committee or Committee appointed by the Faculty/Department)
	Subject and Verification Details
	Consistent
	Inconsistency

	1. Course objectives and learning outcome standards
	
	

	2. The teaching content is complete according to the course description.
	
	

	3. Measurement and Evaluation Meet the teaching content.
	
	

	4. Evaluation Criteria Meet certain criteria
	
	

	Other suggestions .......................................................................................................
.....................................................................................................................................


      
Section 4  Problems and Impacts on Operations

1.	Issues of Learning Resources and Facilities
	Barriers to using learning resources and facilities
	Impact on learning

	
	

	
	

	
	


 (Identify problems in the use of teaching and learning resources (if any) and their impacts)

2.	Administrative and organizational issues
	Administrative and organizational barriers
	Impact on learning

	
	

	
	

	
	


 (Identify administrative and organizational problems (if any) and their impact on student learning outcomes)







Section 5  Course Assessment

1.	Course Evaluation Results by Students (Attached Document)
	1.1	Major criticisms from the results of the assessment by students
.............................................................................................................................................................
.............................................................................................................................................................
(Identify both strengths and weaknesses)
	1.2	Instructor's opinion on the criticism under Clause 1.1
.............................................................................................................................................................
.............................................................................................................................................................
2.	Course Assessment Results by Other Methods
	2.1	Major criticisms from the results of the evaluation by other methods
.............................................................................................................................................................
.............................................................................................................................................................
(Identify both strengths and weaknesses)
	2.2	Instructor's opinion on the criticism under Clause 2.1
.............................................................................................................................................................
.............................................................................................................................................................


Section 6 Improvement Plans

1.	Progress of teaching and learning improvement as proposed in the previous course report.
	Semester/Academic Year Improvement Plan in the past
	Results
	Reason for not improving

	
	 Updated
 Not updated
 Update is not yet complete.
	

	
	 Updated
 Not updated
 Update is not yet complete.
	


 (Identify the proposed improvement plan in the previous semester/academic year and describe the results of the implementation of the plan.  If it is not done or not completed, specify the reason.)

2.	Other actions to improve the course
.............................................................................................................................................................
.............................................................................................................................................................
(Briefly describe the improvements, such as modifying the teaching method for this semester/school year.  The use of new teaching equipment, etc.)
3.	Improvement plan proposal for the next semester/academic year
	Improvement plan proposal
	Deadline for completion
	Responsible Person

	
	
	

	
	
	

	
	
	



 (Indicates the proposal with the deadline for completion and who is responsible)

4.	Suggestions of the lecturer in charge of the course to the lecturer in charge of the program.
.............................................................................................................................................................
.............................................................................................................................................................

Name of the lecturer in charge of the course .............Aj. Srisongruk Prohmvitak...................
		Signed ....... Aj. Srisongruk Prohmvitak................ Report Date ..........14 August 2026................


Note	Please remove the explanation of the red letters or sample text and notes when submitting the information to the Office of Academic Standards.
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