UAB. o

\

Iy
IS

AN

UKDNYQasSvan
S1UALLDYNVDITIUIVN

AYIBY/ANE INYIFLNITTRANYI NITUSANS WAENWT  #1913%1 ASIANITNISYIBLNLILAZNISUSNNS

Nangn Aauaansvudia @191n159AN1TN1TVIDUNBILAZNITUTNT S2AUUSYI9S
nunil 1 dayanalu

TRM320  WAnssuguslnAdIun1susng 3(3-0-6)

Tourist Behavior/Service Consumer Behavior

a o

ey -
dsdunau -
ANSANY $/2568
nau 01
Uselnnvesin
Bl Avewns Gudwden)
91NIIHT YU 2.NTIUMN HASEY  ©19138UTEAN
913758 ADY 9.N350UINT WALASEY

vnail 2 SguszasdvasednuazdiuUsEnouvasseivn

1. IngUseaeAvasseiv

1. fFeurhumstssduneinidemdlafodulesaommoinssumansluounnisendoiasnis
U3n13 SawddEnmsuTudsy vieunsnusengAnssuiy

2. fi3ouiiunsUssdunginiannsnasdesidunmenunmsdsamginssuinvieaiien viedsuuimslu
9RENMNSIUNITUINNS UuLhemangAnssumansluuiunmsvieafisiuazgnanvnssunisudnisly warannse 1h
uansideilstuluusiaiievszneumssinduladagsismaoadeuaznnsuinislé

3. fpuiiiunsussiduneinidasnsousledgmifedesiunginssuineadiedldesnedusyansamuayd

Y5554



2. A95UI18IU

d5ndedunely waztadonsueniidmasiensyuiumsdnaulavesgninniauinig ussgsla msmndeya
atvayumsdnduls ganaden inaeinsdndula uaznginssumdanisde Tausssu dademsszrnsmans nauansna
AsauAsH Shslunm mnuidesdisusy mnufianela fBsuSoudiasuszgndnseunguilutiuniiissdesiulassnuide
Tudedildsuneunune

Course Description

Exploration of external and internal factors affecting the decision process of service customers;
motivation, information search, choice set, decision criteria, and post-purchase behavior, culture; demographic
factor; influential group; family, self-concept, perceived risk, satisfaction learners learn and apply theoretical
frameworks in the relevant context mini research project assigned topics
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