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Course Performance Report
College of Communication Arts, Communication Arts Program (International) 

Bachelor of Communication Arts (International Program), 2025 Revision

Section 1: General Information

	ICO 111
	
	Principles and Theories of Communication
	3
	(3-0-6)

	
	
	(Principles and Theories of Communication)
	
	

	Co-requisites
	
	-
	
	

	Prerequisites
	
	-
	
	

	Semester
	
	1/2568
	
	

	Section
	
	90
	
	

	Course Category
	
	General Education
	
	

	
	
	Specialized Course
	
	

	
	
	Elective Course
	
	

	Course Coordinator
	
	
	
	
	

	Instructors
	A. SHU MA
	
	Full-time
	
	Special Lecturer

	Teaching Location
	11-304
	
	On-site
	
	Off-site

	Date of Report
	21 Dec 2025
	
	
	
	


Section 2: Teaching and Learning Management

1. Topics where actual teaching hours differed from the plan

(Only fill if different from the plan; this impacts Quality Assurance scores)
	Topic
	Planned Hours
	Actual Hours
	Reason for >25% Difference
	Improvement Actions

	Course Syllabus
	3
	3
	-
	-

	Introduction to Communication Studies
	3
	3
	-
	-

	Development of Communication Theories
	3
	3
	-
	-

	Elements of Communication Process
	3
	3
	-
	-

	Communication Models
	3
	3
	-
	-

	Interpersonal and Group Communication
	3
	3
	-
	-

	Practical Activity #1
	3
	3
	-
	-

	Mid Term Exam
	3
	3
	-
	-

	Minor Presentation
	3
	3
	-
	-

	Mass Media in the Traditional Era
	3
	3
	-
	-

	New Media and Social Media
	3
	3
	-
	-

	Communication Barriers and Supporting Factors
	3
	3
	-
	-

	Communication in Society
	3
	3
	-
	-

	Applied Communication Theories
	3
	3
	-
	-

	Practical Activity #2
	3
	3
	-
	-

	Final Project
	3
	3
	-
	-


2. Topics not covered according to the plan
	Uncovered Topic
	Significance to Learning Outcomes
	Compensation Plan

	None
	-
	-


3.1
Effectiveness of teaching methods for Learning Outcomes
	1. Morality and Ethics 

	PLOs
	Course Learning Outcomes (CLOs)
	Teaching Methods
	Assessment Methods
	Assessment Results 
	Score (Percentage)
	Suggestions for Improvement

	1.1
	To demonstrate respect, responsibility, and ethical awareness in intercultural communication.
	Case studies, classroom discussion, reflection activities.
	Participation, reflection papers, ethical scenario analysis.
	4.74
	95
	None 


	2. Knowledge

	PLOs
	Course Learning Outcomes (CLOs)
	Teaching Methods
	Assessment Methods
	Assessment Results 
	Score (Percentage)
	Suggestions for Improvement

	2.4
	To acquire theoretical and practical knowledge of intercultural communication processes and cultural dimensions.
	Lectures, assigned readings, multimedia resources.
	Quizzes, midterm exam, Final Project.
	3.76
	75
	


	3. Intellectual skills

	PLOs
	Course Learning Outcomes (CLOs)
	Teaching Methods
	Assessment Methods
	Assessment Results 
	Score (Percentage)
	Suggestions for Improvement

	3.3 

&

3.4
	To analyze, compare, and interpret cultural patterns, communication barriers, and adaptation strategies.
	Group projects, debates, problem-solving activities.
	Group project reports, presentations, critical essays.
	5.00
	100
	


	4. Interpersonal relationships

	PLOs
	Course Learning Outcomes (CLOs)
	Teaching Methods
	Assessment Methods
	Assessment Results 
	Score (Percentage)
	Suggestions for Improvement

	4.3
	To develop effective interpersonal skills for collaboration and interaction in intercultural contexts.
	Group discussions, peer feedback, role-playing.
	Peer evaluation, participation, teamwork performance.
	3.40
	68
	


	5. Analysis, Communication, Technology

	PLOs
	Course Learning Outcomes (CLOs)
	Teaching Methods
	Assessment Methods
	Assessment Results 
	Score (Percentage)
	Suggestions for Improvement

	5.2
	To use analytical, communication, and technological tools for intercultural communication research and practice.
	Digital presentations, online collaboration, media analysis.
	Digital projects, online discussion posts, presentation grading.
	2.88
	58
	



3.2 Learning outcomes according to higher education standards
	Higher education standards based on student outcomes
	Compared to PLO
	Student outcome assessment results

	1. A person who learns
	Consistent with the Program Learning Outcomes related to knowledge acquisition, critical thinking, and lifelong learning skills
	Assessment results indicate that most students demonstrated satisfactory understanding of course content and were able to apply fundamental concepts in assignments and examinations.

	2. Co-innovators
	Aligned with PLOs emphasizing creativity, collaboration, and problem-solving skills
	Students showed acceptable levels of collaboration and creativity through group projects and presentations. Some students demonstrated initiative in proposing new ideas and solutions.

	3. Strong citizenship
	Corresponds with PLOs related to ethics, responsibility, and social awareness
	Students demonstrated appropriate professional behavior, responsibility, and ethical awareness in classroom activities, group work, and course participation.


Section 3: Summary of Teaching and Learning Results
1.
Number of students registered (as of the add/drop deadline)
23
Persons
2.
The number of students remaining at the end of the semester
23
Persons
3.
Number of students who withdrew (W)
0
Persons
4.    Number of students absent from the exam (F) 



0
Persons
5.    Number of students who took the exam.



             23
Persons
6.
Distribution of test scores (grades) among test takers.
	Grade rating level
	Quantity
	Percentage

	A
	2
	8.7

	B+
	1
	4.3

	B
	4
	17.4

	C+
	8
	34.8

	C
	5
	21.7

	D+
	0
	0

	D
	3
	13

	F
	-
	-

	I
	-
	-

	IP
	-
	-

	รวม
	26
	100


5.
Factors that may cause abnormal scores (if any).


None 
6. Course review results by the review committee (Academic Standards Oversight Committee or a committee appointed by the faculty/department).
	Topics and details of the verification process.
	Consistent
	Inconsistent

	1. Course objectives and learning outcome standards.
	✔️
	

	2. The course content is complete as described in the course description.
	✔️
	

	3. Assessment is aligned with the teaching content.
	✔️
	

	4. The evaluation criteria meet the specified criteria.
	✔️
	

	Other suggestions:

.....................................................................................................................................


7. Summarize the results of the student achievement review in the course.
7.1 Verification of learning outcomes according to learning outcome standards using the following criteria: The overall learning outcomes according to the learning outcome standards in each area are considered to have passed.       
The table shows the calculated scores, comparing them to the passing percentage for each PLO.
	Learning outcomes
	Learning outcomes based on learning outcome standards.
	Learning outcomes achieved by students.
	score

	PLO 1.1
	Morality and Ethics
	The students achieved the required score of 95%.
	4.74

	PLO 2.4
	Knowledge
	The students achieved the required score of 75%.
	3.76

	PLO 3.3 

& 3.4
	Intellectual skills
	The students achieved the required score of 100%.
	5.00

	PLO 4.3
	Interpersonal relationships
	The students achieved the required score of 64%.
	3.20

	PLO 5.2
	Analysis, Communication, Technology
	The students achieved the required score of 68%.
	3.40

	Overall, all students achieved their learning outcomes in accordance with the learning outcome standards.
	4.02


Section 4: Problems and Impacts
1. Issues related to learning resources and facilities
	Obstacles in utilizing learning resources and facilities
	Impact on learning

	-
	-

	-
	-

	-
	-


2. Management and organizational issues.
	Management and organizational obstacles
	Impact on learning

	-
	-

	-
	-

	-
	-


Section 5: Course Evaluation
1. Student evaluation results for the course (attach document).
1.1 Key criticisms from student evaluations.

Teacher evaluation scores from students.
	Section
	Evaluation results

	90
	4.92


1.1 Overall learning outcomes for students.

Overall, students demonstrated learning outcomes at the course level.


1.3 The distribution of scores considered includes a Class GPA of 2.85 and a standard deviation of 5.

1.4 Instructor's comments on the criticism in item 1.1

The learning outcomes at the course level were generally achieved, as reflected in students’ overall performance. While most students met the expected competencies, some showed difficulties in applying concepts consistently in more complex tasks. The instructor acknowledges this issue and will place greater emphasis on guided practice and formative feedback to further support students’ learning progress.

2. Results of course evaluation by other methods.

2.1 Key criticisms from evaluation results using other methods.

Evaluation results from student feedback, classroom observation, and assignment performance indicate that the course content is relevant and well-structured. Strengths include clear explanations, appropriate assessment methods, and supportive instructor–student interaction. However, some students reported that the workload was relatively heavy during peak weeks and suggested more in-class practice to reinforce theoretical concepts.

2.2 Instructor's comments on the criticism in section 2.1.
The instructor recognizes both the strengths and weaknesses identified in the evaluation results. While the current structure effectively supports learning objectives, adjustments will be made to balance the workload more evenly across the semester. Additional in-class activities and examples will be incorporated to enhance students’ understanding and engagement.

Section 6: Improvement Plan
1. Progress in improving teaching methods as proposed in the previous course report.
	Improvement plan for the previous semester/academic year
	Results of the operation
	The reason for the lack of improvement.

	The proposed improvement plans from the previous semester were implemented, including clearer assessment guidelines and increased opportunities for student participation. These changes resulted in improved classroom interaction and more consistent student performance. No major obstacles were encountered during implementation.
	✔️ Updated

( Not updated

( Updates incomplete
	

	
	✔️ Updated

( Not updated

( Updates incomplete
	


2. Other actions to improve the course

Additional improvements this semester included the use of multimedia teaching materials and online learning platforms to support course delivery. Short quizzes and interactive activities were introduced to encourage active learning and monitor student progress more effectively.

3. Proposed improvement plan for the next semester/academic year
	Proposed improvement plan
	Set completion date
	responsible person

	Increase in-class practice activities
	End of semester
	Course instructor

	Adjust assessment workload distribution
	Beginning of semester
	Course instructor

	Enhance use of digital learning tools
	Mid-semester
	Course instructor


4. Suggestions from the course instructor to the curriculum instructor.

None 
Name of the instructor in charge of the course.

 ...........SHU MA......................................................................................................


Sign .......SHU MA............................ Date ..........21 Dec 2025..........................................
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