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Description

Organization structure and the responsibility of the Front Office staff: reservation, room assignment, type of
rooms, reception, room registration, baggage handling procedure, information service: telephone service, safety
deposit box service, business canter, checkout, financial service and other front office related services: coordination
with other departments of the hotel, travel agencies, as well as airlines: guest encounter management techniques and

guests’ complaints: simulation practices of operation procedures along with the use of computer programs.
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