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Course Description
The structure of food and beverage department along with staff key responsibilities, type of restaurant
and service, food and beverage equipment, preparation of restaurant before service, service procedures,
coordination between service and kitchen area, provide room service, restaurant hygiene, sanitation and safety,

handling guests’ complaints and problem solving procedures, practice in both laboratory and real situations.
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(F&B Service Sequences : Etiquette & Manners) (3)
- MsdugewsiulatusEIanengeg

- Brsuusilnilviiugnéuasimatanisiia
ponve (up selling) Tuese s

- dunounazmaiianisliusniso

Aanssu

- UsseneUszneudenisaeu Power point

- Finensdidenmyaeusninussensuas
aUTNTIUHUANS Wiade “maliansBamagau
laduaznisuinislilagneiioanin”

- asauagiinUfuRnsiusnislan

Foilld

- LNA1TUTENAUNMTABUTIEIVINITIANITNITUINNS
91MNsUATIATEAY

- Tusunsuiauesu (Power point)

- gunsaldmsuusnislal

- lluazosilisuussmug il

- 58UV RSU-Learning Management System (RSU-
LMS)

HA.3gvaTl
QAR5
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Tasan1sAnungeiuuenaaiuil wazausands
UuRnns “wrsemlunisiudsesmuenmisiuy
pzfuan wazansewlunsiaunuisdenadiigg”
-ANIRULIUITULAEAANIATS

- Seuiuszaunsalatuseansenlunisiilis

AanIsu

- 159713 ANW19UgINALTUITULALIRA1ATS
WIBNSHUIUTEAUNTAIATVOWNTYINNIS
SUUTEMUINTLUUIRILSSTURE TuAN al 1S alsH

LINTFIUUINTIZAU 4-5 A7

WA 3gvaTl
ARy
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FUUTEMUDISLUUTNUSTTUAZTUAN LaZUITEN
nssmuasdlulonianig

- UnAnwvhseauasy
- 52UV RSU-Learning Management System (RSU-
LMS)

13 [A9UsEaTUUTERINIIUUINITHAZIUATY Aanssu WA BgvaTe
- N133RTEUUNSIUINTIudnnIATS - UssengUsEneudenisaou Power point AMUTY
- msddlunsUssaunusswinstesaiuasiudl |- msdmsiesinsdiinu waraiUsIengueee
UINg _vnsoutesatai 3
| msvanuarenauardniuituiliusns Hoiild
- ns¥nwanuduiusiuieusinau - LNATUIZNOUNITABUTILIVINITIANITINITUIATG

9MNTLAZLATOIAY

- TUsunsuiaueu (Power point)

- nIANHIUYMINITUTEAIUIUIZHINNIUUINNS
WAZIUAT

| wuunadevdesni 3

- 3%UU RSU-Learning Management System (RSU-
LMS)

14 [msiansuazuiludaiaassuvasgndn Aanssu WL Sgvasel
- nsgiwazssyanmynvsededosieu - ussengUseneudenisanu Power point AR
- MINBUAUDIWBTDTDATIUNTOANTBIVD - M5IATIRANIafng wazefusenguee
- mMstvuakazsiunsifienssensutennaii |- nsuansunumaud

wingaudmsunsualatynvisetedoaseu Hoiild
- LONA1IUIZNOUNTADUTIEITINITINNIINITUING
AWNIUATIASBIAY
- TUsunsuiaueu (Power point)
- fegransalAn
- J¥UU Zoom application
- 3%UU RSU-Learning Management System (RSU-
LMS)

15 [laseeu - dnAnwiauelasenu HA.3gvaTl
wounmnelassnuiifidnvarduasurinueauduiug]- szuu RSU-Leaming Management Systern (RSU- qanUTE
FENINYAAALALAIUSURAYOU N1TREAAIDDNTI|LMS)
anuAnas19assAuar Il TV N
donanesiuIINgIUMdIaNlng nsysanisunig
ﬁwLauamﬁ‘u%mﬁmmmazm%"aaﬁﬂugﬂLLUUIM@J
naAfTinuazgndadioiudeuly

16 (*apuufiAnisliuinisemnsuaziaiesiy Aanssu HelagyaTed

A 2

[
o a

- aeuUURATIN 2 N13IRlAYeIMITLAENIS
lAusng

- ndeugasass 4

fenlld

- gunsalfilflunmsuinisemnsuaziaiesdis

- uuuvndeutesnsai 4

- 58UV RSU-Learning Management System (RSU-

LMS)
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