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History; cruise operator; types of cruise ships; cruise routes; travel time; management
structure of cruise business; ethics; law; key authorities involved in obtaining permission to
work on cruise ships; business trend; staff arrangements before, during, and after tourists
embark on a cruise ship in the hospitality services : front, food and beverage services, house
keeping; techniques of living at sea; study tour on cruise ship; impressing customers;
communicating in English with tourists; providing assistance to tourists in case of health

problems
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