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Human Resource Management in Tourism and Hospitality
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Course Description
Human Resource management ( HRM) policies, theories and practices in the tourism and
hospitality industries by looking at the specific businesses, such as tourism company, tour operator,
lodging and event; various of issues in human resource management such as recruitment and selection,
legislation and equality, employees’ well-being and welfare as well as remuneration strategies in the
tourism and hospitality industry; strategic planning to manage human resource in the efficient and effective

ways; case studies are included
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