TQF.5
Course Report
Name of Institute			Rangsit University
Faculty/Department		College of Tourism and Hospitality Industry

Section 1 General Information
1. Course code and course title
ITS113 Hospitality Arts and Personality Development
2. Pre-requisite for this course
	None
3. Responsible faculty member
Dr. Suddhiborn Setthitanand
4. Trimester/years which the course is offers
For international program students Year 1 Semester 1 Academic 2025 	
5. Location (indicate room number)		
Building 6, Room 6-303B, Rangsit University

2. Teaching and Learning Arrangements In Comparison with Lesson Plan
1. Report on actual teaching hours in comparison with the lesson plan
	Topic
	Teaching hours as stated in the lesson plan
	Actual 
teaching hours
	State the reason if the teaching hours as mentioned in the lesson plan differ from the actual teaching hours for more than 25%

	WK 1: Introduction to Hospitality Arts and Personality Development
	3
	3
	

	WK 2: Soft Skill Development: An Introductory Overview
	3
	3
	

	WK 3: Self-Discovery and Goal Setting
	3
	3
	

	WK 4: Beliefs, Values, Attitude and Virtue
Positive Thinking and Attitude
	3
	3
	

	WK 5: Motivation
	3
	3
	

	WK 6: Interpersonal Relations and Communications
	3
	3
	

	WK 7: Public Speaking
	3
	3
	

	WK: 8 : Group Discussion: Honing the Decision-Making Skill and Quiz
	3
	3
	

	WK 9 Body Language 
	3
	3
	

	WK 10: Teamwork and Leadership Quality
	3
	3
	

	WK 11: Presentations
	3
	3
	

	WK 12: Personality Development
	3
	3
	

	WK 13: Decision-Making
	3
	3
	

	WK 14: Leadership
Developing Emotional Intelligence
	3
	3
	

	WK 15: Presentation + Report Submission 
	3
	3
	

	WK 16 Final



2. Topics that cannot be taught
	Topics that cannot be taught
	Significance of the topics that cannot be taught
	Methods of teaching to cover the missing topics

	N/A
	N/A
	N/A



3. The effectiveness of the teaching methods towards the learning outcomes of the students as mentioned in the course specification
	Learning
Outcomes
	Teaching methods as mentioned in the course specification
	Effectiveness




	Problems from using that teaching methods (If any). State some suggestions for future improvement.

	
	
	Yes 
	No 
	

	Moral and Ethics

	· Lecture and discussion
· Group activities
	
	
	

	Knowledge

	· Lecture and discussion
· Group activities
· Case Studies
	
	
	

	Cognitive skills

	· Lecture and discussion 
· Group activities
· Case Studies
	
	
	

	Interpersonal skills and responsibility

	· Lecture and discussion
· Group activities
· Group Project
	
	
	

	Communication, Information technology and numerical skills

	· Lecture and discussion
· Group activities
· Group Project
· Case Studies
	
	
	



4. Suggestions to improve the teaching methods
There must be more case studies and further reading for students to analyze and study.

3. Learning Outcome

1. No. of students registering the course:
	50 students
2. No. of students completing the course (passing the course):
	50 students
3. No. of students withdrawing from the course (W)
	None
4. Grade distribution
	Grade
	No. of students
	Percentage

	A 
	6
	12.0

	  B+
	8
	16.0

	B
	14
	28.0

	 C+
	5
	10.0

	C
	12
	24.0

	  D+
	2
	4.0

	D
	2
	4.0

	F
	1
	2.0

	F (Absent)
	0
	0

	Incomplete (I)
	0
	0

	Pass (P,S)
	0
	0

	Unsatisfied (U)
	0
	0

	Withdraw (W)
	0
	0



5. Factors contributing to irregularity of grade distribution (if any)
None

6. State points that you found differing from what you have mentioned in the course specification.
[bookmark: _GoBack]
	6.1 Differences in evaluation and assessment period
	Differences
	Reasons

	N/A
	N/A



	6.2 Differences in evaluation and assessment methods
	Differences
	Reasons

	N/A
	N/A



7. Students’ academic achievement verification
	Verification methods
	Conclusion

	A meeting was held to verify the students’ grades.
	The committee approved the teacher’s evaluation criteria.



4. Problems affecting teaching and learning arrangements
1. Facilities and teaching materials
	Problems (if any)
	Effects

	N/A
	N/A



2. Administrative constrains
	Problems (if any)
	Effects

	- Some students were late or occasionally absent from class.
	- They were not able to catch up with the work and so they were not able to hand in the assignments on time.



5. Course Evaluation
1. Students’ evaluation (attached the document)
	1.1 Significant points gained from the student’s evaluate
	       Based on the university’s evaluation method
	1.2 Teacher’s opinions regarding the points from 1.1
	       Based on the university’s evaluation method

2. The result of the course assessment evaluated using other methods
	2.1 Significant points gained from the results above	       
	2.2 Teacher’s opinions regarding the points from 2.1

Case studies in hospitality sales and marketing are essential for this course as they give students the opportunity to use the knowledge that they learned in class and applied their understandings to the real hotel/tourism situations.

6. Improvement Plan
1. The progress of the improvement plan as mentioned in the report/previous teaching
	Improvement Plan proposed in this semester/last academic year
	Outcome

	N/A
	N/A



2. Other methods to improve the course
	N/A

3. Plans to improve this course in the next semester/academic year
	Plan
	Due Date
	Person Responsible

	To adjust and improve the study materials and class activities
	Semester 1, 2025
	Dr. Suddhiborn Setthitanand



4. Suggestions for the Program Committee
	None

Name of Lecturer:  Dr. Suddhiborn Setthitanand
Signature:							Date: 
Name of Program Coordinator:
Signature:	……………………………		Date: …………………...
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