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Overview of Information technologies used in marketing and sales in the air travel
business and the use of Global Distribution System (GDS); step of reservation and ticketing
process; rules and regulations for air travel; creation of passenger name record (PNR); sending
and receiving reservation messages through queue system; fare quote based on type of
journey; fare calculation details shown in neutral unit of construction (NUC) and converted
into local currency of the country of commencement by using IATA rate of exchange (ROE);

ticket issuance.
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