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Course Description

Concepts and processes of social behavior in individuals including cognition, motivation, values in
working and leisure, and applications of such concepts on hospitality works. The course also instills
conscious and skills in communicating with service recipients, colleagues, trade partners from different
cultural backgrounds which result to different meaning assigcnment to words, symbols customs in order to
nurture effective communication, establish mutual understanding without conflicts and finally to be able

to render services that satisfy well customers’ needs
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(Psychology for Service Industry and Cross Cultural Communication)
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Concepts and processes of social behavior in individuals including cognition, motivation, values

in working and leisure, and applications of such concepts on hospitality works. The course also instills
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conscious and skills in communicating with service recipients, colleagues, trade partners from different

cultural backgrounds which result to different meaning assignment to words, symbols customs in order to

nurture effective communication, establish mutual understanding without conflicts and finally to be able

to render services that satisfy well customers’ needs
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